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CANDIDATE PROFILE 

 
 

  



 
 

Community Profile 
 
The City of Durand is dedicated to serving the residents, businesses, and visitors of our city 
through personal, prompt, and efficient public service. Our employees enjoy a semi-casual work 
environment, excellent benefits, opportunities for professional development, and a real chance to 
make a difference. The City of Durand, Michigan is located in Shiawassee County along Interstate 
I-69 between Flint and Lansing. The city owns, operates, and maintains a 1.0 MGD Water 
Treatment Facility and a 0.8 MGD Wastewater Facility. Over the last several years the City has 
seen growth along the Lansing Hwy/M-71 corridor thanks to its proximity to the I-69 interstate exit. 
Even greater opportunity exists for expanded development as the City undergoes local and 
regional planning efforts. Home to the historic Durand Union Station and Michigan Railroad 
Museum, the railroad heritage of Durand as well of the continued presence of several major rail 
lines has earned it the nickname “Railroad City, USA”. 
 
Year of Incorporation: 1887 
Form of Government: Council-Manager 
Land Size: 2.1 square miles 
Population: Approx. 3,400 
 
 

General Profile 

 
The City is seeking a full-time Public Works Director to join our dynamic team and champion our 
vision for the future. Serving under the direction of the City Manager, the Public Work Director 
plans, directs, and administers all aspects of the City’s Public Works Department, which 
encompasses both our Utilities and Maintenance/Facilities Divisions. Responsibilities under this 
department includes streets and right of way, parks, facilities, utility infrastructure, water 
treatment, wastewater treatment, fleet maintenance, tree maintenance, and the planning and 
management of capital construction projects and engineering services. 
 

 
Utilities Division: This division includes operation of the City’s Water Treatment Plant 
and Waste Water Treatment Plant, as well as maintenance of the City’s distribution and 
collection system including wells, elevated storage tanks, pumps, mains, and meters.  

 
 
Maintenance and Facilities Division: This is broad classification division that includes 
all non-utility city assets including buildings/facilities, landscape, streets, curbs, sidewalks, 
vehicles (including heavy equipment) and storm sewer control systems. Staff within this 
division tend to have knowledge of some specialized area within the department’s function 
(ex. mechanical) or a broad general knowledge of maintenance related activities. 

 
 



 
 
The Director oversees two full-time division supervisors, six full-time staff, and three part-time 
staff. This position occasionally requires after hours or emergency response coordination such as 
in the event of utility main breaks or severe weather.  
 

Position Description 

 
An employee in this position may be called upon to do any 
or all of the following essential functions. These examples 
do not include all of the duties which the employee may be 
expected to perform. To perform this job successfully, and 
individual must be able to perform each essential function 
satisfactorily. 
 

1. Plans, organizes, and directs all aspects of 
departmental operations including personnel, 
budgeting, general administration, long term 
planning, and capital needs assessment. Develops, 
recommends and implements policies and 
procedures in accordance with City codes, State 
regulations, and union contracts. 

2. Directs the recruitment and hire of department 
personnel directly or through subordinate personnel. 
Supervises personnel, evaluates performance, 
oversees training and professional development, 
and takes disciplinary action according to the established procedures. 

3. Participates in labor negotiations, contract administration, the grievance process and other 
labor relations functions as necessary. 

4. Assesses department operations, staffing levels, facilities, and equipment. Analyzes 
capital needs, makes recommendation for improvements, and implements changes. 

5. Coordinates the annual budget requests for each area of the department, administers 
departmental budget, and ensures that the authorized budgetary procedure is properly 
used. 

6. Prepares reports as requested by the City Manager and as required by other authorized 
entities. Attends City Council meetings, completes special projects, and makes 
presentations as requested. 

7. Acts as department spokesperson, establishing and maintaining effective relationships 
with citizens, news media, community groups, City officials, employees, and other 
interests. Serves on special committees and participates in civic and professional 
organizations as appropriate. Responds to public inquiries and investigates complaints. 

8. Keeps informed of public works developments, new administrative techniques, and current 
issues through continuing education and professional development. Maintains 



 
cooperative relationships with peer agencies and governmental units. Attends 
conferences, workshops, and seminars as appropriate. 

9. Implements new technology within the Department. Works to define departmental needs 
and foster departmental transition to new or upgraded technology. 

10. Serves as the City’s appointed Street Administrator, approves right of way permits and 
completes MDOT Act 51 reporting. 

11. Responds to emergencies utilizing and maintaining well-defined procedures. Is available 
24-hours a day for emergency response or coordination of staff for emergency, if 
necessary. 

12. Works closely with engineers on a variety of projects for all departments including 
assisting with value engineering decisions and field inspections for capital projects. 

13. Participates in EGLE approved training classes earning Continuing Education Credits for 
water/wastewater license renewals.  

14. Performs other related work as required or assigned. 
 

Minimum Qualifications 
 
A successful candidate will possess 
either a Bachelor’s Degree in a related 
field and five to seven years of 
progressively responsible experience OR 
ten or more years of progressively 
responsible experience; including prior 
management experience in a related 
field. Candidates must possess 
advanced proficiency in at least one core 
knowledge area: construction, 
engineering, or wastewater operations. 
Additional consideration will be given to 
candidates who already possess a State 
of Michigan S3/D3 water license, 

Wastewater C license, and/or PE certification. Residency within the City of Durand is not required 
but applicants should be mindful of the emergency response activities required of this position. 
Candidates should display an aptitude for problem-solving, team building, friendly 
communication, and self-direction.  
 

Physical Demands and Work Environment  
 
This position is an administrative, salaried position which is primarily office-based. During the 
course of performing his/her duties the employee is occasionally required to travel to plant or 
construction sites. The physical environment of these areas may include work around traffic and 
heavy construction equipment; exposure to moving mechanical parts; fumes or airborne particles; 
toxic or caustic substances; high, precarious places; outside weather conditions; wet or humid 
conditions; vibration; and risk of electrical shock. The noise level in the work environment is 



 
typically quiet but can range to loud in plant facilities or at work sites. Employees should be 
prepared to meet the physical challenges of these environments and perform essential duties. 
Reasonable accommodations can be made for employees with disabilities to perform the 
essential functions. 
 
Salary and Benefits 
 
The starting salary for this position is $64,000 to $72,000 depending on qualifications. Additional 
monetary benefits may include a monthly vehicle allowance and paid cellular service. 
 
The City of Durand is committed to providing 
exceptional benefits for employees and their 
families. The following provides a summary 
of currently available benefits for most 
regular, full-time employees. 
 

Health Care: City of Durand covers 
92% of the premiums associated 
with individual health insurance for 
administrative employees and their 
dependents upon hire. Additionally, 
the City provides a Health Savings 
Account of $1,500 for individuals or 
$3,000 for families to use towards 
health care deductibles and co-
pays. 

 
Dental and Vision: The City covers 100% of the cost of premiums for Dental and Vision 
for employees. Premium coverage is extended to dependents upon hire for administrative 
employees and police.  

 
Paid Time Off: The City offers twelve (12) paid holidays, one (1) floating birthday holiday, 
twelve (12) sick days, and three (3) personal days a year (personal days are not available 
immediately). The City also awards compensatory time for work in excess of forty (40) 
hours a week for full-time exempt staff. In addition, the City uses the following schedule to 
award vacation time: 

 
Length of Service Days 

< 3 years 10 days 
3 – 5 years 15 days 
5 – 10 years 17 days 
10 – 15 years 20 days 
> 15 years 25 days 

 



 
 
Maternity Leave: Twenty (20) days of paid maternity leave can be used before or after 
the birth of a child.  
 
Parental Leave: The City recognizes the roles and responsibilities of any parent of a 
newborn or adopted child are tremendous. As such, all regular, full-time employees who 
have cleared their probationary period are granted ten (10) days of parental leave for the 
birth of a child or adoption of a 
child. The use of this leave is 
intended for a non-child bearing 
parent and does not stack with 
maternity leave. 

 
Equal Pay: The City has an 
expressed committed to offering 
equal pay for equal work. We are 
ever mindful of ensuring that all 
employees are compensated 
equitably and according to their 
merits. 

 
Religious Observation: The 
City of Durand supports and 
welcomes individuals from all religious or non-religious backgrounds. As such, we grant 
one (1) additional floating holiday each year for employees to use in observance of their 
faith-based beliefs or at their own discretion. 

 

Application Process 
 
Interested applications should submit a Letter of Interest and Resume by 5pm on September 25, 
2020 to Durand City Manager, Colleen O’Toole, at cotoole@durandmi.com. The City of Durand 
is an equal opportunity/ADA employer. In the interest of filling this essential vacancy, the City 
reserves the right to making a hiring determination prior to the close of the application period. 
Applicants are encouraged to apply early. 
 
 


